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Innovation through Insurance

MAPFRE is the leading Spanish insurance company,
with a presence in 45 countries, specialised in the
Insurance, reinsurance and assistance markets in Latin
America, where the Group is the leading Non-life
insurer. MAPFRE has more than 34,600 employees and
over 13 million customers throughout the world. In the
first half of 2009, it recorded a net result of over EUR
10,000 million with EUR 530 million revenues
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MAPFRE ASISTENCIA

MAPFRE ASISTENCIA offers its services through an
Interconnected International Network of specialist providers

|l t 6s I nternational net work i1 s a hurm
structure boasting technological features and services which
enable it to reach any part of the world:

A 40 subsidiaries covering Europe, America, Asia & Africa

A 35 24-hour assistance centres

A Over 2,000 multilingual operators

A 240 agents specialising in the car sector

A Over 15,000 collaborating dealerships
A 315,000 healthcare providers
A
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32,000 outlets offering automobile technical services
120,000 mobile units offering technical assistance
More than 9,200 home repair professionals
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Added Extras T Not Just Ins

AGAP

Insurance Web site

APPI
)S"=4 Needs & Demands System

ACredit Protect .
Web Based Training

AWarranty & Guarantee Schemes '
;.m F & | Control Logs

E Training Diary

ATelemarketing & Resolicitation ! Complaints Database

AMishap Protection

AMOT & Tyre Insurance

Wherever and whenever you need us¢E.
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Compliance Solutions & Travel Insurance

S
5"[;' Increase revenues and Brand Stretch
! -

Tailor Made Products

9 Claims Handling and Assistance

@' Online and Telesales, E-solve

Wherever and whenever you need us¢€E.
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Added Extras i Not Just

AGlobal Reputation

A Committed to providing quality
products, administration and
service.

A High levels of Customer
Service and our Client
Retention 6
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@
A Established partnerships with
both Manufacturers and %ago
Dealer Groups

Wher ever and

whenever

AFinancial Stability

ABusiness Principles

S¥o¥olc c
ACustomer Service
@@
-
AResearch & Development
®
AClaims Handling

AAccount Management

ATraining

you need us¢€E.
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Current Clients

)

GGGGG

] BROOKLYN MOTORS PLC
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The Westover Group

Thurlow Nunn Adyantage
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